
GIVING AT BRAZOS POINTE FELLOWSHIP 
FAQ’S 

Can I schedule recurring donations? 
Yes, you can specify whether you want your 
contribution made weekly,bi-weekly, semi-
monthly, monthly or quarterly. You can set up as 
many schedules as you would like, so it is 
possible to give a monthly gift as well as a 
weekly one. 

Which fund do I choose? 
When you give online, you'll see several fund 
options. We will be adding other options in the 
future. 

Will I still receive a contribution 
statement? 
Yes, we will still provide year-end giving 
statements. You may also log in online at any 
time to view your own personal giving history. 

Is it safe to give online? 
Yes. In many ways giving online is safer than 
writing a check in that an electronic gift cannot 
be lost or stolen. We have partnered with banks 
and software companies that go to great length 
to make sure this is a safe process. 

Why can’t I give with my debit card? 
Due to the fees associated with processing 
debit card payments, BPF has decided not to 
allow gifts to the church to be put on a debit 
card. 

Are there any fees involved with 
giving online?  
No. You will not pay any fees with an online gift. 
In addition, online gifts are a more cost efficient 
way for the church to process donations. 

Can I make a one-time contribution?  
Yes. The system allows you the option of either 
making a one-time contribution or setting up a 
recurring contribution that is scheduled to come 
out of your bank account at dates specified by 
you during the month. 

Can I change my personal information 
or the amount or the frequency of my 
gift once I have set it up? 
Yes. You can change or cancel your contribution 
at any time before the date of your next 
contribution. Simply log in to the system using 
your user name and password and make the 
necessary changes in the system. (Please keep 
in mind that, per IRS regulations, once a gift has 
been made to the church it cannot be refunded.) 

Can I review my donation history 
online?  
Yes. The site will allow you to view the history of 
your contributions. 

How will I know that I set up my gift 
correctly?  
Immediately after setting up your contribution, 
you will receive an e-mail. 

I have additional questions about 
online giving that have not been 
addressed. Who can I talk to? 
For any questions, concerns or comments 
about the online giving system, please contact 
the Accounting department by e-mail at 
postmaster@brazospointe.com or by phone 
979-798-2022.

mailto:postmaster@brazospointe.com?subject=Online%20Giving%20

